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Introduction

The Creemore Salesforce Quote application is a 100% native custom application using Salesforce.com
standard components. This application has been built exclusively for Creemore. Using this application,
users can create customized quotes, edit existing quotes, and print quotes with pictures of Creemore
products as a formatted PDF with Creemore logos.

Authorized Users
The quote application can be used by persons with a standard Salesforce license. There are two levels
of users: application administrators and sales reps.

Application Administrators

The Quote application administrator will be your Salesforce System Admin. This user can create and
edit quotes, as well as add and modify products and image graphics. The System Admin can also
authorize new users for the Quote application.

NOTE: System Admins need to use Classic Ul to thoroughly manage the Quote Application, because
Documents are not available in Lightning.

Sales Reps
Sales reps will create quotes, edit quotes, print the quote as a PDF file, and download the PDF to their
file system.

Creating a Quote
Quotes in Salesforce are found inside of opportunities.

To show quotes in production we use the opportunity “ABC Enterprises, Inc.”

NOTE: The Quote application is supported by both the Classic and Lightning Salesforce Uls.

1. Quotes are in the right pane. Click on the drop-down menu arrow and select “New Quote” as
shown in the screen capture:
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2. Inthe New Quote: Leibinger dialog box, enter information for the quote. Logic for
required fields has been built into the form.

The custom fields on this form have built in help text that describes the field. You can read the help text
by hovering your mouse over the small shaded “i” next to the custom field:
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3. After entering information for the Quote, click on the Save button.
4. From the “ABC Enterprises, Inc.” opportunity, locate your new quote in the right pane. If you
are using Lightning Ul, you may need to click on View All to find your quote:
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NOTE: If your opportunity is currently synced to a quote, the quote line items by default will appear on
your quote. Simply remove them and then pick your own quote line items.

Editing a Quote

Adding Quote Line Items (Quote Products)
In the Lightning Ul you edit your new quote to add the Quote Line Items (Quote Products). Whereas in

Classic Ul the Quote Line Items appear in a related list below your main quote information, the Lightning

Ul puts Quote Line Items and other related lists in a separate tab called “Related”.

1. Click on the Related tab of your new quote.
2. Remove any unwanted Quote Line Items (if the opportunity is synched to an existing quote).

The Lightning Ul gives you several options for your quote line items (see screen capture):

e Add a product to the quote. (Add Products button)
e Edit all products at once. (Edit Products button)

e Edit an individual product. (Edit button)

e Delete a product from the quote. (Delete button)
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3. Be sure that you have at least one Quote Line Item that has the “Is An Option” checkbox NOT
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4. After finalizing your selection of Quote Line Items, be sure to save them.
(Option) Additional PDF Information (Visualforce)

On the Quote Details page this section enables you to add a user defined Ink Consumption Note and
Installation Note to appear near the bottom of your PDF quote.
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Refresh Template Info

Save Template Info

Your Salesforce System Admin will define these fields. Next you simply select the Additional PDF Info
Type and click on the Refresh Template Info button.

The two fields Ink Consumption Note and Installation Note will then be filled. Next you click on Save
Template Info to save the template data to your Quote.

Creating PDF of Quote

1. After you have selected and saved your Quote Line Items, return to the main Quote page and
locate the Create PDF button as shown in the screen capture:

2. Click on this button to create and display the quote as a PDF, complete with any graphics
associated with your products, and with Creemore headers and footers.

3. You can download the quote to email and/or fax as you see fit.
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